9/22/2016 


City  of  Los  Angeles  Mail  - Fwd:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland  and  Willoughby  Service  ID#  57972 


Stacy  Starkey  <stacy.starkey@lacity.org> 


Fwd:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland 
and  Willoughby  Service  ID#  57972 

1 message 


Jeannie  Shen  <jeannie.shen@lacity.org>  Thu,  Sep  15,  2016  at  3:37  PM 

To:  Stacy  Starkey  <stacy.starkey@lacity.org> 

mediadistrict.org  email 


Jeannie  Shen 

Transportation  Engineer 
Holly wood-Wils hire  District 


6501  Fountain  Avenue,  Los  Angeles  90028 
Los  Angeles  Department  of  Transportation 

323.957.6843  If  0 f ■■ 

uaar 

****************qqp f jclGntis lity  Noti qq******************** 

This  electronic  message  transmission  contains  information  from  the  Los  Angeles  Department  of  Transportation,  which  may  be  confidential.  If  you  are 
not  the  intended  recipient,  be  aware  that  any  disclosure,  copying,  distribution  or  use  of  the  content  of  this  information  is  prohibited.  If  you  have 
received  this  communication  in  error,  please  notify  us  immediately  by  e-mail  and  delete  the  original  message  and  any  attachment  without  reading  or 
saving  in  any  manner. 

Forwarded  message 

From:  Lisa  Schechter  <lisa@mediadistrict.org> 

Date:  Wed,  Mar  30,  2016  at  4:58  PM 

Subject:  Re:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland  and  Willoughby  Service  ID# 
57972 

To:  Jeannie  Shen  <jeannie.shen@lacity.org> 


Great  I will  advise  you  as  to  when  it  is  repaired.  Thank  you  for  your  explanation  - 1 was  just  worried  that 
LADOT  thought  it  was  fixed. 

Have  a nice  evening. 

Lisa  Schechter 
Executive  Director 
Hollywood  Media  District  BID 
1040  N.  Las  Palmas  Avenue 
Hollywood,  CA  90038 
(323)860-0025  Direct 
(323)860-0026  Fax 

MediaDistrict.org 


From:  Jeannie  Shen  <jeannie.shen@lacity.org> 
Date:  Wednesday,  March  30,  2016  at  4:43  PM 
To:  Lisa  Schechter  <lisa@mediadistrict.org> 

Cc:  "hmd.acevedo"  <hmd.acevedo@yahoo.com> 
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9/22/2016  City  of  Los  Angeles  Mail  - Fwd:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland  and  Willoughby  Service  ID#  57972 

Subject:  Re:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland  and  Willoughby 
Service  ID#  57972 

Hi  Lisa, 

The  Traffic  Signal  Repair  Field  Crew  has  been  notified  through  the  telephone  I provided.  It  should  be  fixed 
today.  If  not,  tomorrow,  but  definitely  this  week.  This  office  is  not  notified  when  the  work  is  completed.  Please 
let  know  if  it  hasn't  been  fixed  be  the  end  of  the  week. 


IADOT 


Jeannie  Shen 
Transportation  Engineer 


Hollywood-Wilshire  District 

Los  Angeles  Department  of  Transportation 

Tel.:  323-957-6843 


On  Wed,  Mar  30,  2016  at  1:38  PM,  Lisa  Schechter  <lisa@mediadistrict.org>  wrote: 

Dear  Jeannie: 

I’m  a bit  confused  that  the  request  is  closed  - since  the  pedstrian  signal  button  is  still  dangling  from  a wire 
on  the  pole.  You  state  that  the  request  is  closed  but  the  repair  still  needs  to  be  done.  Is  the  button 
scheduled  to  be  repaired  in  the  near  future  (like  this  week?)  - Let  me  know  the  status. 


Thank  you 


Lisa  Schechter 
Executive  Director 
Hollywood  Media  District  BID 
1040  N.  Las  Palmas  Avenue 
Hollywood,  CA  90038 
(323)860-0025  Direct 
(323)860-0026  Fax 

MediaDistrict.org 


From:  Jeannie  Shen  <jeannie.shen@lacity.org> 

Date:  Tuesday,  March  29,  2016  at  3:56  PM 
To:  Lisa  Schechter  <lisa@mediadistrict.org> 

Cc:  "hmd.acevedo"  <hmd.acevedo@yahoo.com>,  Jim  Omahen  <jim@mediadistrict.org> 

Subject:  Re:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland  and  Willoughby  Service 
ID#  57972 

Hi  Lisa, 

It  has  been  reported  to  the  LADOT  communication  center.  This  request  has  been  closed.  For  emergency 
repairs  such  as  this  please  call  the  LADOT  communication  center  at  (213)  485-4184  immediate  response. 

Thanks, 


4AOT 


Jeannie  Shen 

Transportation  Engineer 

Hollywood-Wilshire  District 

Los  Angeles  Department  of  Transportation 


Tel.:  323-957-6843 
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9/22/2016 


City  of  Los  Angeles  Mail  - Fwd:  Notification  of  Broken  Pedestrian  Light  button  down  NE  Corner  of  Highland  and  Willoughby  Service  ID#  57972 


On  Tue,  Mar  29,  2016  at  3:30  PM,  Lisa  Schechter  <lisa@mediadistrict.org>  wrote: 

Dear  Jeannie: 

Just  wanted  to  let  you  know  that  the  pedestrian  light  button  at  the  north  east  corner  of  Highland  and 
Willoughby  is  dangling  down.  It  appears  that  it  is  hanging  by  wires.  I have  attached  a photo  for  your 
information.  I have  taken  the  liberty  to  report  this  issue  to  the  LADOT  service  on  line  form  - request 
#57972. 


Can  you  please  make  sure  it  gets  taken  care  of  in  a timely  fashion. 
Thank  you 


Lisa  Schechter 
Executive  Director 
Hollywood  Media  District  BID 
1040  N.  Las  Palmas  Avenue 
Hollywood,  CA  90038 
(323)860-0025  Direct 
(323)860-0026  Fax 

MediaDistrict.org 


https ://  m ai  I .googl  e.com/m  ai  l/u/0/?ui = 2&i  k= 7f6d81 463e&vi  ew= pt&cat=  C PRA-  %22M  edi  adi  str  i ct.org%2008%2F  1 %2F  1 5-  08%2F  26%2F  1 6&search= cat&th=  1 573 ...  3/3 


